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DETAILED ACTION 
Response to Amendment 

In response to applicant's amendment received 8/1 1/06, all requested changes 
have been entered. 

Response to Arguments 

Applicant's arguments filed 8/1 1/06 have been fully considered but they are not 
persuasive. Regarding independent claims 1,11 and 21, and also claims, 5, 15 and 25, 
the Shibata reference does disclose a communications network for relaying supplier 
information (i.e. data bus 19). There is a LAN network 12 for communication as well. 
The point here is that even though a supplier has been pre-designated, the contacting 
of a supplier for supplying consumables is still an act of identification. Note that in 
P[0055] the email analyzer can analyze emails received from the service depot 16, 
which inherently acts as an identification of the service depot 16. 

Regarding claims 4, 14, and 24, the Shibata reference discloses in P[0047] and 
P[0048] various information that is registered. Note that in P[0047] the registration unit 
3 registers a TTI of the facsimile device and location information of a manager's PC 13 
and of the service depot 16. Also in P[0057], the Email that is sent out to for ordering a 
consumable replacement includes such information as the terminal information, order 
contents and the service depot info. Thus, although Shibata does not explicitly disclose 
that the service depot is identified based upon a location of the facsimile, it would be 
obvious to choose a service depot based upon proximity to the service depot. 
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Regarding claims 6, 16 and 26, the use of the Suyehira and Office Depot website 
prices was to show that the prices of consumables is a known type of relevant 
information that can be accessed using a browser. However, upon further review, a 
new reference, Parry et al (U.S. Patent No. 7,031,013) teaches/suggests the 
identification of prices of consumables from a vendor. Please see the rejection below for 
more detail. 

The objection of claims 31-33 in the previous office action has been withdrawn 
since the Examiner agrees with the arguments made. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the Invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

I. Claims 1-3, 7-9, 11-13, 17-19, 21-23, 27-29 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Shibata (U.S. Pub. No. 2002/0008883). 



Regarding claims 1, 11, 21, Shibata discloses a method comprising: 
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requesting, with a peripheral device via a communications network connected to 
the peripheral device (LAN 12), an identity of at least one supplier for at least one 
consumable for the peripheral device (P[0063] - the facsimile determines if the 
necessary information (which is shown in Fig. 3) for a sending a toner ordering request. 
Fig. 3 shows service depot (i.e. supplier) information) 

receiving, at the peripheral device via the communications network information 
identifying the at least one supplier for the at least one consumable based on the 
request (Lines 5-10 of P[0063]. See P[0055], where an email analyzer analyzes an 
incoming email from the service depot 16)); and 

indicating with the peripheral device, the identified at least one supplier. (P[0064] 
the generated email 6A indicates the email address of the identified supplier. ) 

Regarding claims 2, 12, 22, Shibata discloses indicating, at the peripheral device, 
when replacement of at least one of the consumables in the peripheral device is 
recommended, wherein the request is based on the indication of the recommended 
replacement. (Fig. 4, S2, S3 and S4 and P[0062, 0063 and 0064]) 

Regarding claims 3, 13, 23 Shibata discloses retrieving information about the 
peripheral device making the request, wherein the identifying the at least one supplier is 
based on the retrieved information. (P[0063], line 3, terminal information is needed in 
order to create an email requesting a refill toner.) 
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Regarding claims 7, 17, 27 Shibata discloses wherein the received information 
further comprises information identifying a location of the identified at least one supplier, 
and the indicating further comprises indicating the location of the identified at least one 
supplier. (Fig. 3 and 7A shows the electronic location of a supplier by identifying its 
email and fax number.) 

Regarding claims 8, 18, 28 Shibata discloses submitting, with the peripheral 
device, an order for the at least one consumable to the at least one identified supplier. 
(S4 of Fig. 4) 

Regarding claims 9, 19, 29 Shibata discloses processing the submitted order 
(P[0067-0068); and 

supplying the at least one consumable for the peripheral device. (P[0070]) 

Regarding claims 31, 32, 33 Shibata discloses 
receiving the request; (P[0058]) and 

identifying the at least one supplier for the at least one consumable based upon 
the request (P[0055]) 

Regarding claims 34, 35, 36 Shibata discloses said indicating the identified at 
least one supplier comprises at least one of displaying received identification 
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information and printing received identification information. (Figs. 3, 6A and 7A show 
various ways to identify and display the service depot 16.) 

Regarding claims 37, 38, 39 Shibata discloses the peripheral device is a device 
selected from a printer, copy machine, and a facsimile machine. (P[0034] shows his 
invention is an Internet fax machine.) 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 1 02 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

Claims 4, 14, 24 rejected under 35 U.S.C. 103(a) as being unpatentable over 

Shibata (U.S. Pub. No. 2002/0008883). 

Regarding claims 4, 14, 24, Shibata discloses in P[0047] and Fig. 3 a TTI 
(transmitter terminal information). 

It does not explicitly disclose "wherein the retrieved information about the 
peripheral device identifies a location of the peripheral device and the identifying of the 
at least one supplier is based on the identified location of the peripheral device." 

However, in P[0047] the registration unit 3 registers a TTI of the facsimile device 
and location information of a manager's PC 13 and of the service depot 16. Also in 
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P[0057], the Email that is sent out to for ordering a consumable replacement includes 
such information as the terminal information, order contents and the service depot info. 
Thus, although Shibata does not explicitly disclose that the service depot is identified 
based upon a location of the facsimile, it would be obvious to choose a service depot 
based upon proximity to the service depot. 

Therefore, it would have been obvious for one of ordinary skill to use an 
analogous method of identifying a peripheral device (such as using the location of the 
device). 

The motivation of using the TTI is to identify the facsimile so that the correct 
toner can be ordered. 

Therefore, it would have been obvious to use Shibata to obtain the invention as 
specified. 

Claim 5, 15, 25 are rejected under 35 U.S.C. 103(a) as being unpatentable 
Shibata (U.S. Pub. No. 2002/0008883) in view of Suyehira (U.S. Patent No. 6,947,161) 

Regarding claims 5, 15, 25, Shibata discloses in Fig. 7A an e-mail indicating that 
toner is available and will be delivered soon. 

It does not explicitly disclose "wherein the received information further comprises 
information identifying a quantity of the at least one consumable at the identified at least 
one supplier, and the indicating the identified at least one supplier further comprises 
indicating the identified quantity of the at least one consumable." 
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However, The secondary reference, Suyehira, discloses in column 6, line 55-58, 
that if the orderer in the Suyehira printer orders a component that is no longer available 
(i.e. the quantity is 0), the order tracker keeps track of this information. 

Both references are in the art of ordering consumables for a printing device when 
the amount of the consumable is low. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have included combined the Shibata and Suyehira inventions to 
allow the combined invention to be able to identify, at least, that an ordered consumable 
is no longer available for delivery. 

The motivation would be to allow an user to know if the user needs to look 
elsewhere for the consumable or to upgrade an existing printing machine because it 
might be going out of date. 

Therefore, it would have been obvious to combine Shibata and Suyehira to 
obtain the invention as specified. 

Claims 6, 16, 26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
Shibata (U.S. Pub. No. 2002/0008883) in view of Suyehira (U.S. Patent No. 6,947,161) 
in view of Parry et al (U.S. Patent No. 7,031 ,01 3). 



Claims 6, 16, 26 

The method as set forth in claim 1 : 
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Shibata discloses the invention as cited in claims 1 (11,21). Neither Shibata nor 
Suyehira discloses "wherein the received information further comprises information 
identifying a price of the at least one consumable at the identified at least one supplier 
and the indicating the identified at least one supplier further comprises indicating each 
identified price of the at least one consumable. " 

The tertiary reference, Parry et al discloses in column 1 , lines 45-55 that their 
invention is for the monitoring of consumables and prices for the consumables. 

All references are in the art of printing using consumables. 

Therefore, it would be obvious to one of ordinary skill in the art at the time of 
invention to create a device capable of obtaining price information of a consumable. 

The motivation would be to allow a user to know how much the consumable is 
going to cost. 

Therefore, it would have been obvious to combine all three inventions. 

Claims 10, 20, 30 are rejected under 35 U.S.C. 103(a) as being unpatentable 
Shibata (U.S. Pub. No. 2002/0008883) in view of Borg et al (U.S. Patent No. 6,982,802 
- "Borg"). 

Regarding claims 10, 20, 30, Shibata discloses the invention as cited in claims 9, 
(19, and 29). 

Shibata does not explicitly disclose the paying for the order of a consumable. 
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However, the secondary reference, Borg, discloses in column 5, lines 47-67 and 
column 6, lines 1-4 the purchasing of a consumable and deciding if purchase discounts 
are available. 

.Both references are in the art of ordering consumables for a printing device. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to have combined the inventions from Shibata and Borg to have 
included payment processing as part of the ordering process. 

The motivation would be to let a user know how much money a particular toner 
cartridge costs. 

Therefore, it would have been obvious to combine the two references. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Yixing Qin whose telephone number is (571)272-7381. 
The examiner can normally be reached on M-F 9:30-6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Twyler Lamb can be reached on (571 )272-7406. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/055,189 



Page 1 1 



Art Unit: 2625 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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